Nuclear Fuel Services, Inc.
P.O. Box337.MS 123
Erwin, TN 37650

(423) 7439141

E-Mall :http://www.alnfs.com

21G-08-0077
GOV-01-55-04

ACF-08-0127
May 15, 2008

Mr. Luis A. Reyes, Regional Administrator

U. S. Nuclear Regulatory Commission

Region II, Atlanta Federal Center

61 Forsyth Street, SW

Suite 23T85

Atlanta, GA 30303

Reference: 1) Docket No. 70-143: SNM License 124
2) NRC Confirmatory Order Modifying License, dated February 21, 2007
3) NRC Letter, Dr. W. D. Travers to D. B. Ferguson, dated November 16, 2007
4) Letter, B. M. Moore to L. A. Reyes, dated May 15, 2008 (21Y-08-0002)

Subject: Information to Fulfill Confirmatory Order, Section V, Paragraph 3.c
Dear Sir:

As required by Reference 2 above, Nuclear Fuel Services, Inc. (NFS) hereby submits the third
party contractor’s report documenting its findings and assessment of the safety culture at NFS
and the NFS plan and schedule for implementing the recommendations from the assessment. .
The original due date for providing this information was modified in Reference 3.

Attached to this letter is “NFS’ Comprehensive Safety Culture Improvement Initiative” report
which describes the NFS plan to achieve a position of excellence in safety culture within the
nuclear industry by the end of 2011. The focus and context for much of this report was provided
through the findings and attendant recommendations from the independent team of safety culture
experts who delivered two major documents to NFS. The “NFS-Erwin Site 2007 Independent
Safety Culture Assessment Results Report” is enclosed. The additional report on nuclear material
security is being submitted by a separate cover letter due to classified contents (Reference 4).

If you or your staff have any questions, require additional information, or wish to discuss this
matter further, please contact me or Mr. Rik Droke, Licensing and Compliance Director, at (423)
743-1741. Please reference our unique document identification number (21G-08-0077) in any
correspondence concerning this letter.
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Sincerely,
NUCLEAR FUEL SERVICES, INC.
B. Marie Moore

Vice President
Safety and Regulatory
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CC:

Mr. Manuel G. Crespo

Project Inspector

U. S. Nuclear Regulatory Commission
Region II

Atlanta Federal Center

61 Forsyth Street, SW

Suite 23T85

Atlanta, GA 30303

Mr. Kevin Ramsey

Project Manager

U.S. Nuclear Regulatory Commission

Office of Nuclear Material Safety and Safeguards
Washington, D.C. 20555

Mr. Stephen Burris
Senior Resident Inspector
U. S. Nuclear Regulatory Commission
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NFS’ Comprehensive Safety Culture Improvement Initiative
Revision 0

(82 pages to follow)





